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(OFRS) 
STATION REPORT 2017/2018 

 
The key issues identified for Eynsham are: 

• recruitment and retention of on-call staff 
• working more flexibly and innovatively 
• maintaining competence of staff 
• maintaining competence and crewing for the Incident Support Unit 
• community risk work focused on the vulnerable for this area 
• collection and review of Premises & Geographical Risk Information 
• reducing demand (incident numbers): Road Traffic Collisions (RTCs), false alarms 

and deliberate fires 
• provide staff to support OCC Coroner’s Office 
• the expansion of the proposed Garden Village and Business and Science Parks. 

 
Total calls 2017: 253 (identical to 2016 total) 
Total calls to date 2018: 51 (21.4% increase on 2017 in same period) 
 
 

Statistics for Oxfordshire (April-December 2017) 

 
Our aims for attendance times are: 80% within 11 minutes, 95% within 14 minutes. 
 
We are currently achieving these standards as follows: 
% response standards <11mins – 90.94%  
% response standards <14mins – 97.28%  
We have been consistently above target for the twelve months ending December 2017. 
 

 
 
 



Some of the highlights 
• There have been no fatalities from fires in domestic properties. 
• We are on track with the percentage of support staff who are from Black, Asian and 

minority ethnic groups. This matters locally because they support all stations. 
• The number of shifts lost to sickness for wholetime staff is not only better than target, 

but also better than the previous year. This matters locally because the Oxford 
stations support the Eynsham crew when necessary. 

• Our projected revenue spend within budget continues at 100%. 
 
Not quite where we would like to be 

• There were 155 deliberate primary fires* in the period. Analysis has found no 
underlying trends. 

• We are still striving to increase the number of women in operational roles. Work is 
continuing to encourage and support women in joining the fire and rescue service. 

• The service has seen an increase on turnover of On-Call staff so we have been 
actively recruiting to replace the firefighters we anticipate losing from the workforce. 

• The percentage of On-Call stations (like Eynsham) being available with crews 
continues to be a concern. Appliance cover is provided where possible but this only 
increases availability by about 2%. Recruitment and retention is of the highest priority 
within the station plans to address this.  

 
Statistics for Eynsham (April 2017 – March 2018) 
Total primary fires: 12 (we didn’t want more than 12, we had 11 last year) 
Accidental fires in residential properties: 4 (we didn’t want more than 5, we had 3 last year) 
Deliberate fire in residential properties: 0 (we didn’t want more than 0, we had 0 last year) 
Accidental fires in commercial properties: 3 (we didn’t want more than 2, we had 4 last year) 
Deliberate fires in commercial properties: 0 (we didn’t want more than 0, we had 0 last year) 
Deliberate road vehicle fires: 0 (we didn’t want more than 0, we had 1 last year) 
False alarms in commercial premises: 10 (we didn’t want more than 8, we had 8 last year) 
False alarms in residential properties: 8 (we didn’t want more than 12, we had 14 last year) 
Road Traffic Collisions attended by OFRS: 11 (we didn’t want more than 7, we had 8 last 
year) 
 
*Primary fires are generally more serious fires that harm people or cause damage to property. Primary fires 
are defined as fires that cause damage and meet at least one of the following conditions:  

• any fire that occurred in a (non-derelict) building, vehicle or (some) outdoor structures  

• any fire involving fatalities, casualties or rescues  

• any fire attended by five or more pumping appliances.  

 

PERFORMANCE: 

 

365alive continues to deliver results for the people of Oxfordshire.  

Visit www.365alive.co.uk  

 

The 365alive vision will run for six years from 2016 to 2022 - in this time we would like 

to achieve: 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.365alive.co.uk/


RECRUITMENT: We now have 18 firefighters (a decrease of once since last year), and 
three applicants (two women and one man) are currently going through the recruitment 
process. This job is for women and men equally and directly benefits your 
community. We welcome applications from interested persons in all sections of 
society. Women and persons from ethnic minorities are currently under-represented 
at Eynsham Fire Station. For more details about working as a firefighter visit Fire 
and Rescue Service. 
 
RECENT AND UPCOMING EVENTS: 

•  Charity collection on the Toll Bridge: 30 March 2018 (total raised over £2,500 thanks to the 

generosity of local residents) 

•  Cassington Bike Night: Monday 25 June 2018 

 

Other important work and events the station is involved with include: 
•  in May 2017 OFRS began working on behalf of the OCC Coroner’s Office – this service 

is now provided by volunteers from Eynsham, Witney, Burford, Bampton and 
Woodstock Fire Stations – on nearly 700 calls we have maintained 100% reliability 
while still crewing our emergency vehicles 

• home fire risk checks and fitting of smoke detectors for vulnerable residents 
•  joint working with Social Care on referrals 

•  delivery of ‘Choices and Consequences’ Road Safety Programme to Years 10 and 11 at 
Bartholomew School 

•  work with local youth organizations on Fire Safety and making a Fire Plan 
•  working with PCSOs on a number of initiatives 

•  realistic scenario training at the Fire Service College 
• participation in Brigade, area and joint-agency exercises. 

 
FURTHER INFORMATION AND ADVICE: Eynsham Fire Station has a Facebook page 

www.facebook.com/eynshamfirestation and Twitter feed @fireeynsham – follow us to get 

safety information and find out what we’re doing! 
 
For advice regarding fire safety in the workplace please visit  
https://www.gov.uk/workplace-fire-safety-your-responsibilities/. 

 
SUMMARY: This gives an overview of the community work we are carrying out. We are 
always happy to hear from any individuals or organizations who would like information on 
Fire Safety and Road Safety. Please contact us if you think there are areas where we can 
add value to what you do. 

 
LINKS: 
https://www.facebook.com/EynshamFireStation/ 
https://twitter.com/fireeynsham  
www.eynshamfirefighters.co.uk 
‘Mannequin Challenge’ video: 
https://www.facebook.com/EynshamFireStation/videos/1867024873534254/ 
360° RTC video: 
https://www.facebook.com/EynshamFireStation/videos/1899775000259241/  
Tribute to our heroes: 
https://www.facebook.com/EynshamFireStation/videos/2059556567614416/ 

 
FRANK PATTERSON – Watch Manager 
Crew Manager Paul Ganderton 
Temporary Crew Manager Robert Brown 
Temporary Crew Manager Andrew Lloyd 
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Tel: 01865 881 337 or 07796 941 347 (Watch Manager mobile) 

 
Email: Fire-Eynsham OnCall 
Web: www.oxfordshire.gov.uk/fseynsham 

mailto:fire-eynshamoncall@OxfordshireCountyCouncil.onmicrosoft.com
http://www.oxfordshire.gov.uk/fseynsham

